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FROM THE PRESIDENT
Hello ASPMA members!

My name is Elizabeth Rudy, PMAC. I am the President of the ASPMA, 
serving a third term. I am honored to continue to serve as your 
president!

As many of you know, we have recently changed course with our 
previous management companies and the ASPMA Board of Directors 
feel strongly that this decision was made in the best interest of our 
organization and for all of the members. We truly feel that we have made the right choice in 
this matter and we all thank you for your patience while this was sorted out!

I would also like to take this opportunity to announce that we are proud be to be offering our 
certification exam (P.M.A.C.) again in Indiana this year in October. We know how important 
this exam is for all of you and we are grateful to be able to offer the exam. Please visit our 
website for more details on the P.M.A.C. exam at www.aspma.org.

*Please understand that the PMAC exam is only offered by the American Society of 
Podiatric Medical Assistants and any other exam is not recognized or accredited.

In addition to Indiana, we also offer the PMAC exam onsite with an 8-hour review course at 
the Goldfarb Conference in Valley Forge, PA. This onsite exam is held at the conference in 
November 2017. This certification is required for any assistant who wishes to take x-rays in 
their office in PA.

To serve as a reminder, please remember that any assistant who wishes to certify, may also 
do so online at www.aspma.org. Please visit our page if you have any questions!

We have many new PMAC’s this year and have welcomed dozens of new ASPMA members! 
The ASPMA Board of Directors welcome you to the most exciting and fastest growing 
assistants’ organization!

Let’s continue to have a great year!!

Respectfully yours,

Elizabeth Rudy, PMAC
ASPMA President

The Journal is the official publication of 
the American Society of Podiatric Medical 
Assistants (ASPMA). ASPMA assumes no 
responsibility for the statements, opinions 
and/or treatments appearing in the articles 
under the author’s name. This information 
is not a substitute for legal or medical 
advice. The views and opinions of authors 
and contributors are not necessarily those 
of the organization. No advertisements 
should be construed as endorsements 
of any products or corporation. Although 
every effort is made to insure validity 
of all articles and information, ASPMA 
assumes no responsibility for their content 
or instruction. Written permission for 
reproduction of any part of this publication 
is required from ASPMA.

ASPMA Journal subscription is a benefit of 
ASPMA membership.

SUBMISSIONS
Interested in having an article published 
in the ASPMA Journal? ASPMA members 
may submit articles for publication in 
the ASPMA Journal. Articles should be 
no more than 500 words and must be 
submitted in electronic format. The 
Journal Editor reserves the right to 
edit or refuse any article submitted for 
publication.

Please send your articles to Cheryl at 
cherylbpmac@gmail.com.

CHANGE OF ADDRESS
Please notify ASPMA Membership Chair by 
sending your old address and new address. 
Notifications should be sent ASAP as not 
to delay any Journal or letter mailings from 
ASPMA.

Tina Phelps
Membership Chair
602 Bradley Dr. Apt A, Fortville, IN 46040
Email:tinaphelps@yahoo.com

3

The Journal is the official publication of 
the American Society of Podiatric Medical 
Assistants (ASPMA). ASPMA assumes no 
responsibility for the statements, opinions 
and/or treatments appearing in the articles 
under the author’s name. This information 
is not a substitute for legal or medical 
advice. The views and opinions of authors 
and contributors are not necessarily those 
of the organization. No advertisements 
should be construed as endorsements 
of any products or corporation. Although 
every effort is made to insure validity 
of all articles and information, ASPMA 
assumes no responsibility for their content 
or instruction. Written permission for 
reproduction of any part of this publication 
is required from ASPMA.

ASPMA Journal subscription is a benefit of 
ASPMA membership.

SUBMISSIONS
Interested in having an article published 
in the ASPMA Journal? ASPMA members 
may submit articles for publication in 
the ASPMA Journal. Articles should be 
no more than 500 words and must be 
submitted in electronic format. The 
Journal Editor reserves the right to 
edit or refuse any article submitted for 
publication. 

Please send your articles to Matt Solak at 
matt@kdafirm.com.

CHANGE OF ADDRESS
Notify the Membership Chairperson by 
sending your old address and new address. 
Notification should be received thirty (30) 
days prior to the next publication deadline. 
A change of address should be sent to:

ASPMA Membership
1000 West St. Joseph Hwy, Suite 200
Lansing, MI 48915
e-mail: aspma@kdafirm.com

FROM THE PRESIDENT
Hello Members! 

My name is Elizabeth Rudy, PMAC. I am the current President of 
the ASPMA. I am beyond grateful for the exciting opportunity to 
be your President! So far, this has been a year full of knowledge 
and expansion. 

We are currently planning for our Midwest Podiatry Conference 
that will be held March 30th through April 2nd, 2016. We are 
working hard to make this conference an as exciting for everyone as well as an 
educational experience! At this conference, we will be administering the PMAC exam 
and review course. This is where you can become certified as a Podiatric Medical 
Assistant! I encourage all of our members to attend the conferences, as all of us 
work so diligently to put on an effective program for all of you! The knowledge and 
experience you will gain will be memorable. I also encourage any member who is not 
certified to strongly consider becoming certified. Our website offers a great deal of 
information, such as conference and exam dates, educational materials, and lectures! 
Please look through the ASPMA website for more information, or please contact me 
and I would be happy to help! 

I am confident that we will continue to have an exciting year and continue to have 
educational materials available for you. 

Again, I thank you for allowing me to be your President. I cannot express enough 
gratitude for the continued support you have shown to the ASPMA! 

Sincerely,

Elizabeth Rudy, PMAC
ASPMA President
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NEWS & NOTES

Kirk M. Contento DPM

My good friend and colleague over the last 30 years has passed away. Kirk 
M. Contento DPM, one the biggest influences in my life not only as a podiatry 
student, but as true colleague...a big man, not only in size, but with his heart. 

He dedicated his life to this profession...following in the foot steps of his 
father, Michael Contento, DPM, who was a downtown Chicago loop podiatrist 
for many years. He passed away in 1985 due to heart attack at 57 years old. 
Kirk took over his practice and never stopped trying to fill his father’s shoes 
and bring podiatry to the respected profession it is today. 

I did not have the opportunity to met Kirk’s father, but did hear many stories 
about him from Kirk and all that he did for podiatry and his many patients. 

I met Kirk as a podiatry student in 1987 living just one floor above him. We 
developed a relationship and a brotherhood that has lasted all these many 
years. I am so glad that he was in my life to have the honor of knowing him. 

He certainly influenced my career as a podiatric physician not only as a 
doctor, but to follow his example to be a leader of this profession on a 
state and national level. He was the biggest man and “voice” in the room 
making sure that where ever he went he made sure that podiatry was at 
the forefront. 

Whether as president of our state association, union leader to the 
profession, or delegate to the house on a national level when Kirk spoke 
people listened. He never stopped being that the “man” we could count on. 
He was a great doctor, leader, and influential person for podiatry so many 
years until his health did not allow him to do so. 

And, it was because him that I became involved in our profession’s state 
board and eventually became the Illinois Podiatric Medical Association 
President in 2009-10, then a delegate to House of Delegates to the American 
Podiatric Medical Association, then an OPEIU local 45 Delegate, and now the 
Chair of the Illinois Podiatry Licensing Board. 

He will be sorely missed. 

Condolences to his family, friends, former patients, and fellow podiatrists...
RIP my friend. A special prayer goes out to his long time assistant Barbara 
Miller who is and has continued to be a major influence leader for the Illinois 
podiatric assistant association. 

Through of all us in the podiatric profession Dr. Kirk Contento’s legacy will 
live on because that is the best way we can honor him now and forever.

Dr. Joseph Borreggine

...a big man, not only in 
size, but with his heart.
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NEWS & NOTES

SCIENTIFIC CHAIR 
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2017-2018 ASPMA BOARD MEMBERS

Welcome Our New Members!
Jenna Hollenbach

Linley Champion

Cailey Nachtway

Faith Merril

Miranda Robbins

Tamara Lennon

Melissa Acord

Jincy Moore

Carolyn Shaw

Meghan Wilt

Candice Ziegler

Holly Adams

Kayla Casey

Marla Edwards

Teneacha Howell

Jessica M. Garcia

Cynthia Jones

Kathleen Coburn

Jennifer Gillespie

Carol Wetzel

Lisa Rogers

Ashley Herron

Nancy Simko

Sara Thomson

Courtney Elrod

Jenna McLaughlin

Gretchen Nicewonger

Abby Barber

Brittany Moore

Charlotte McCullar

Christina Csillag

Madison Oswalt

Rebecca Kaminski

Sarah Burdett

Linda Hormell

Chassidy Hendricks

Hope Jump

Emily Stump

Cassandra Husson

Teressa Insley

Teddi Price

Erik C. Davidson

Tara Stone

Katie Dale

Molly Schlegel

Brittany Gabrielli

Kayla Shuman

Crystal Cartagena

Brittany Richardson

Alyce Bell

Yoon Moon

Annette Grynspan

Robin DePalma
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NEWS & NOTES

Kimberly Williams, PMAC                 Desiree Foster, PMAC                               Amanda Peck, PMAC                        Brooke Thomas, PMAC 

Qualifying and Examining
Members Receiving
Certification

ONLINE CERTIFICATION 

PMAC’S AT NATIONAL  
Erin Turzani, PMAC

Amanda Sutton, PMAC

Crystal Escobar, PMAC

Stephanie Chestnut, PMAC

Heather Andrews, PMAC

Brooke Dennis, PMAC

Jacqueline Daugherty, PMAC

Jillian Daugherty, PMAC

Brandi Patry, PMAC

Natalie Reigle, PMAC

Crystal Wallace, PMAC

Josh Smock, PMAC

Heather Hamilton, PMAC

Stacey Manon, PMAC

Chelsy Ray, PMAC

Candice Ziegler, PMAC

James DeMatteo, PMAC

Jenna Ashley, PMAC Amy Kramlick RN, PMAC Kathryn Gutierrez, PMAC

Amy Kramlick RN, PMAC            Kathryn Gutierrez, PMAC                                
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October 1st 2017

Dear member,

We are announcing a change to our certification exam, effective 

October 15th, 2017. This date should give any member ample time to 

consider options.

As of October 15th, 2017, there will be a price change for any member 

who wishes to take the ASPMA PMAC certification exam, whether 

online or onsite. The new cost of the PMAC certification exam is $325, 

which will include the 7-part exam and the Comprehensive Study 

Guide. There will be an additional fee of $50.00 (total $375) if the exam 

fee is not paid within 30 days of registration for any on-site exam.

If you chose to purchase a Comprehensive Study guide book, the cost 

is $150.00.

Lastly, the ASPMA has always had a 90-day waiting restriction to 

register for the exam after becoming a member of the organization. 

This rule is still in effect and will be strictly enforced.

For more information on exam sites, please visit our website at www.

aspma.org

Sincerely,

Elizabeth Rudy, PMAC

President

Karen Keathley, PMAC

Executive Director

Executive Office

1-888-88ASPMA(27762)

www.ASPMA.org

Karen M. Keathley, PMAC 

Executive Director

Elizabeth Rudy, PMAC

President

Michele Bradice, PMAC

Vice-President

Tara Brown, PMAC

Secretary

Michelle Handley, PMAC

Chair, Scientific Program

Elizabeth Rudy, PMAC 

Chair, Q&E Committee

Tina Phelps, PMAC

Chair, Re-Certification 

Chair, Membership

Kesha Davis, PMAC

Chair, Re-Certification 

Cheryl Bailey, PMAC

Journal Editor

NEWS & NOTES
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What's the difference between ON & OFF the Exchange?
• ON Exchange plans primarily are for individuals & families 

that are going to receive subsidies because of their income.

• OFF Exchange plans are not subsidized but in most cases 
have many more options and lower rates than ON Exchange plans. 
Compare both and decide for your self.

What is a licensed Exchange Adviser?
A licensed Exchange Adviser is and agent that is also certified 
to enroll people in the Exchanges. In many cases “Navigators” that 
are available on the government run sites are unable to answer 
many questions because they are not licensed to do so. 
Rates are the same whether you use an agent or not so 
why not take advantage of FREE advice. 

Why shop this Exchange for your 
health insurance needs?

Assess
& calculate your 
premium tax subsidy 
in seconds

Shop
for plans ON & OFF 
The Exchanges

Enroll
in plans in 
15 minutes 
or less

...the NEW 
ASPMA 
Health 

Insurance 
Exchange 

Introducing

Call 1-888-624-5887 or visit 
ASPMAHealthPlans.com 
today!

JLBG HExchange AD_ASPMA ad  6/30/14  7:01 AM  Page 1
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The Journal is the official publication of 
the American Society of Podiatric Medical 
Assistants (ASPMA). ASPMA assumes no 
responsibility for the statements, opinions 
and/or treatments appearing in the articles 
under the author’s name. This information 
is not a substitute for legal or medical 
advice. The views and opinions of authors 
and contributors are not necessarily those 
of the organization. No advertisements 
should be construed as endorsements 
of any products or corporation. Although 
every effort is made to insure validity 
of all articles and information, ASPMA 
assumes no responsibility for their content 
or instruction. Written permission for 
reproduction of any part of this publication 
is required from ASPMA.
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ASPMA membership.

SUBMISSIONS
Interested in having an article published 
in the ASPMA Journal? ASPMA members 
may submit articles for publication in 
the ASPMA Journal. Articles should be 
no more than 500 words and must be 
submitted in electronic format. The 
Journal Editor reserves the right to 
edit or refuse any article submitted for 
publication. 

Please send your articles to Matt Solak at 
matt@kdafirm.com.

CHANGE OF ADDRESS
Notify the Membership Chairperson by 
sending your old address and new address. 
Notification should be received thirty (30) 
days prior to the next publication deadline. 
A change of address should be sent to:

ASPMA Membership
1000 West St. Joseph Hwy, Suite 200
Lansing, MI 48915
e-mail: aspma@kdafirm.com

FROM THE PRESIDENT
Hello Members! 

My name is Elizabeth Rudy, PMAC. I am the current President of 
the ASPMA. I am beyond grateful for the exciting opportunity to 
be your President! So far, this has been a year full of knowledge 
and expansion. 

We are currently planning for our Midwest Podiatry Conference 
that will be held March 30th through April 2nd, 2016. We are 
working hard to make this conference an as exciting for everyone as well as an 
educational experience! At this conference, we will be administering the PMAC exam 
and review course. This is where you can become certified as a Podiatric Medical 
Assistant! I encourage all of our members to attend the conferences, as all of us 
work so diligently to put on an effective program for all of you! The knowledge and 
experience you will gain will be memorable. I also encourage any member who is not 
certified to strongly consider becoming certified. Our website offers a great deal of 
information, such as conference and exam dates, educational materials, and lectures! 
Please look through the ASPMA website for more information, or please contact me 
and I would be happy to help! 

I am confident that we will continue to have an exciting year and continue to have 
educational materials available for you. 

Again, I thank you for allowing me to be your President. I cannot express enough 
gratitude for the continued support you have shown to the ASPMA! 

Sincerely,

Elizabeth Rudy, PMAC
ASPMA President
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A
ttending the National conference was a wonderful 
experience. The conference was held at the beautiful 
Gaylord Opryland and Resort hotel in Nashville 

Tennessee this year. The conference was a remarkable 
success. There were a lot of assistants that attended. There 
were a lot of vendors and of course a lot of doctors that 
attended. At the Nashville conference, this year we had our 
first APMA podiatry student quiz bowl. There was 1 student 
from 9 podiatric medicine colleges that was a part of the 
quiz bowl. That was very exciting. The students were excited 
as well and very appreciative of the support that they had 
from the ASPMA board members. We acted as cheerleaders 
by cheering them on with posters decorated by the ASPMA 
president and other board members.

At the national we attended 
many educational lectures. 
I personally like hearing 
latest ideas that can 
be taken back to my 
place of work. The new 
ICD 10 codes along 
with MACRA/MIPS 
are stressful enough. 
Along with having good 
lectures there were 
breakfast and lunch 

symposiums. We also had a 7th 
annual team 5k walk/run that was a remarkable success. The 
7th annual 5k walk/run supported the educational foundation 
student scholarship fund. The students that received the 
scholarship were a part of the race as well. The National 
conference was a great turn this year, see you all in 2018.

The National 
Conference
By Shalonda Gatewood, PMAC

NEWS & NOTES
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National Podiatry 
Conference

2017  

The 2017 
National 
Podiatry 
Conference 
in Nashville, 
Tennessee 
was the 2nd 
National 
conference 
that I have 
attended. I 

have been working as a Podiatric Medical Assistant for 5 
years now and I am always looking forward to traveling 
and attending these conferences. I have attended many 
other states conferences.

Myself, our doctor, and my office manager attended 
this conference. My doctor believes it is very important 
to go to these conferences to catch up on the new and 
greatest things happening in our Podiatry world. We 
arrived a day early to see the town of Nashville. The next 
day started off with a great breakfast that was provided 
to us. We listened to a motivational speaker and then 
attended our lectures for that day. Some of the lectures 

were ways to improve your office and helpful hints on 
how to take care of your patients. I learned a lot of hands 
on techniques that I can use while helping me with my 
patients.

In between lectures we visited the exhibitor hall where 
there were over 300 vendors. I was able to see and 
visit new and old companies that provide our office 
with everything we need. I had a few questions that got 
answered and I did learn a few more creative ideas to 
bring back to my office.

Early Saturday morning we got up and did a 5k run in 
support of the APMA Educational Foundation Student 
Scholarship Fund.

Come Sunday, was the last day of the conference. Once 
again they provided a nice breakfast for us. We had 
another great lecture on Coding. We wrapped up the 
conference with saying our goodbyes and I look forward to 
seeing everyone at the next conference.

Nikki Kruse, PMAC

NEWS & NOTES
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CALLING ALL PODIATRIC
MEDICAL ASSISTANTS!!!

WHAT IS PMAC CERTIFICATION?

ASPMA Certification sets the standard for excellence in the profession 
of podiatric medical assisting.  When you become a PMAC (Podiatric 
Medical Assistant Certified), you will:

 • Increase your prestige and status among your peers.
 • Gain satisfaction in the proof of your expertise.
 • Enjoy additional competence in your work.
 • Upgrade the professionalism of podiatry in your office.
 • Enhance your credibility in caring for patients in your doctor’s  
  practice.
 • Several states use our Clinical Exam as the bar for their State  
  Podiatric Limited Radiology License.

WHO IS ELIGIBLE?

Any podiatric medical assistant who is a member of American Society of 
Podiatric Medical Assistants and is employed in a podiatry office where 
the DPM is a member in good standing of APMA may sit for the exam. 

HOW DO I BECOME CERTIFIED AT A CONFERENCE?  

First become a member of ASPMA. Then register at least 30 days in 
advance for any scheduled exam by submitting the required registration 
form and fee to the Qualifying and Examining Chairperson. To pass the 
exam and become a certified podiatric medical assistant you must 
obtain an overall score of at least 70% and not lower that 60% in any 
one category. The exam contains seven categories.

YOU MAY BECOME CERTIFIED IN 
CLINICAL OR ADMINISTRATIVE

Categories for the Clinical Exam include: 
 • General Information and Knowledge of Podiatry
 • Anatomy/Biomechanics
 • Terminology
 • Clinical Testing and Procedures
 • Surgical Instrumentation
 • Radiology
 • Medical Emergencies and CPR

Categories for the Administrative Exam include: 
 • General Information and Knowledge of Podiatry
 • Anatomy/Biomechanics
 • Terminology
 • Coding
 • Medical Jurisprudence
 • Office Policy & Insurance
 • Medical Emergencies and CPR

Study kits are available on our website for 
this Comprehensive Exam. Order yours now!

For more information please visit our website at 

www.aspma.org.

IF YOU HAVE BEEN PUTTING OFF 
BECOMING CERTIFIED, LISTEN UP!

Now is the time to join your peers in 

Chicago, IL at the Midwest Podiatry 

Conference on April 18th to April 19th, 

2018 to attend the PMAC Review and take 

the PMAC Certification Exam.

East Coast Assistants – Both Exams 

are being offered at Region III in Atlantic 

City, NJ on May 2nd and 3rd, 2018 at 

Resorts Hotel & Casino.

SAM – January 11th and 12th, 2018 at 

Disney’s Coronado Springs Resort. 
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Travel Scholarship 
Winner July 2017

Congratulations to Dr. Christopher Hood, Jr for winning 
the APMA $500.00 travel scholarship. This award paid 
for his travel expenses to the National conference 
that was held in July 2017 in Nashville Tennessee. This 
award was given to him from the American society of 
podiatric medical assistants. The ASPMA is an affiliated 
organization of the APMA.

A little history about the winner. He 
is a podiatrist currently working 
in the suburbs of Philadelphia 
at Premier orthopedics. In He did 
his undergrad at Temple University 2009. He went to 
medical school at Temple university school of podiatric 
medicine 2015. He did his residency at Crozer Chester 
medical center in 2015. The American College of foot 
and ankle surgery is where he completed his fellowship 
in 2016 as well as Pennsylvania intensive lower extremity 
fellowship and Premier orthopedics and sports medicine. 
Congratulation are in order on the behalf of the ASPMA 
board members.

Shalonda Gatewood, PMAC

NEWS & NOTES

Dr. Christopher Hood, Jr.
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NEWS & NOTES

APPLICATION 
ASPMA Board of Directors  

Complete the application and return it along with:

• Your Curriculum Vitae.

• A letter stating why you would value this position, and what you feel you could

 add to the future of this association.

• TWO letters of support/recommendation from your physician/employer.

Name: _________________________________________________________________________________

Home Address: __________________________________________________________________________

City, State, Zip: __________________________________________________________________________

E-mail Address: __________________________________________________________________________

Phone Number: __________________________________________________________________________

Cell Phone Number: ______________________________________________________________________

Employer: _______________________________________________________________________________

Employer’s APMA#:______________________________________________________________________

Employer’s Address: ______________________________________________________________________

City, State, Zip: __________________________________________________________________________

Employer’s Phone: _______________________________________________________________________

Year you obtained PMAC status: ___________________________________________________________

All information can be emailed to: bethpmac@aol.com

Please put “Nominating Committee” in the subject line of the email

OR

Fax to 504-518-6168 – Attention “Nominating Committee”

ALL applications must be submitted by December 1st, 2017
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SAM Science and 
Management Symposium

January 11th and 12th, 2018

DISNEY’S CORONADO SPRINGS RESORT

Exam Registration Form – for Clinical Exam Only
****MUST BE A MEMBER OF ASPMA FOR 90 DAYS TO REGISTER FOR THE EXAM****

The review course will be offered on Thursday January 11, 2018
Exam next day Friday January 12, 2018

                     Both will be held at: Disney’s Coronado Springs Resort
  Lake Buena Vista, Florida

PLEASE PRINT
 

Name

Employer

Address

City, State, ZIP

Phone  FAX E-mail 

Cell Phone

Exam Fee -  $325.00 includes 
  The Comprehensive Study Guide to Podiatric Medical Assisting, 5th Edition

Deadline to register for the exam is January 6th, 2018

Mail completed form and check to:
ASPMA
1616 North 78th Court
Elmwood Park, IL 60707-3548

Phone: (708) 715-0071 FAX: (708) 456-4947          E-mail: karenpmac@aol.com
A $25 fee will be charged for any returned check

If you wish to pay by credit card you may fax this form

Card #        Exp Date                   /

CVV # (3 digit number on back of card)

Name on Card

Mailing address

Billing Zip code

Signature Required
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PERSPECTIVES

Premier
O R T H O P A E D I C S

My name is Christopher R. Hood JR, DPM and I am a new podiatrist 
working in the suburbs of Philadelphia at Premier Orthopaedics and 
Sports Medicine (Pennsylvania Orthopaedic Center Division) at three 
of our office locations (Malvern, Phoenixville, and Pottstown, PA).

After graduating Temple University in 2007 where I received my 
bachelor’s degree in Biology, I matriculated to Temple University 
School of Podiatric Medicine. Graduating in 2012, I then progressed to 
the Crozer-Keystone Health System PMSR-RRA three year residency 
program. Upon completion of the residency, I underwent a one year 
American College of Foot and Ankle Surgeons (ACFAS) accredited 
fellowship at Premier Orthopaedics and Sports Medicine under the 
direction of Dr. Jason R. Miller, DPM, FACFAS. As the fellowship came 
to an end, I was offered a position to stay on with the practice and 
have been on my own since finishing in August 2016.

My residency training was in all facets of podiatry from both conservative and surgical care, 
specifically to the diabetic population, and in-office experiences learning how to run an office 
and directing staff. Furthering my education, the fellowship was a single year of intense office 
and surgical management of more complex podiatric pathology from reconstruction of the 
forefoot and rearfoot along with trauma management.

Outside of my specific work duties as a practitioner at Premier Orthopaedics, I am involved with 
training at two residency programs, Bryn Mawr Hospital / Main Line Health (Bryn Mawr, PA) 
and Phoenixville Hospital (Phoenixville, PA) where there are 9 and 10 residents, respectively. 
This mostly includes surgical training, academics, and research where I try to involve the 
residents in case reports and papers to submit to both conferences for poster presentations 
and journals for manuscript publication. I am also interested in the administrative side of 
the field where I am a member of my state (Pennsylvania Podiatric Medical Association) and 
national (American Podiatric Medical Association) organizations, lecturing for meetings (APMA 
The National, July 2017; Goldfarb Clinical Conference, November 2017) and supplying content 
for programs and websites. I blog monthly for Podiatry Today magazine and quarterly for my 
practices’ website and/or local hospital blog. I feel that the integration of social media platforms 
is an important tool for new practitioners such as me to build a following and patient load 
when starting out. From this end, I have my own Twitter feed and personal website to help with 
information dissemination within our field.

Christopher R. Hood JR, DPM, AACFAS
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ASPMA: Entering the 
Social Media / Blogging World

PERSPECTIVES

The integration of social media into medicine 
has been growing ever since the mid-2000s. 
Termed Medicine 2.0 or Health 2.0, physicians 

began using internet tools like Facebook, Twitter (and 
concurrent use of the “hashtag”), videos, podcasts, and 
blogs to collaborate with one another, promote health 
education, and connect with patients. It has even created 
medical celebrities such as Kevin Pho, MD (KevinMD.
com; @KevinMD – 140,000 Twitter followers), an 
internal medicine physician in New England who writes 
about health care topics. Lists like Dr. Pho are littered 
throughout the internet with physicians who have a huge 
digital imprint and online following.

While we all cannot be like Dr. Pho regarding digital reach, 
one can still attempt to make an impression in their local 
health community and an easy way to do so is blogging. 
I was never big into writing and 5-10 years ago would be 
surprised to learn at some of my current undertakings. I feel 
a lot of people are like this, thinking they are either a “bad 
writer,” that no one wants to hear their opinion or thoughts, 
they have nothing to write about, or they do not know how 
to start. The excuses or fears are plenty. However, so many 
online platforms are looking for digital content to keep their 
websites current and changing, both which help increase 
traffic, and would welcome whatever you can offer. And 
not all blogs need to be opinion, where an entry about a 
pathology such as (keeping it in the podiatry world) arthritis, 
plantar fasciitis, toe fractures, or onychomycosis counts.

I personally write a monthly blog for Podiatry Today magazine 
(http://www.podiatrytoday.com/blogs/christopher-r-hood-
jr-dpm-aacfas) along with approximately 20 other physicians 
and administrators, as well as submit entries for my 
practices’ blog (http://www.premierortho.com/blog/) and 
local health systems’ blog (https://www.mainlinehealth.org/
blog). All it took was just one email to each of the different 
entities that started me off, with all three welcoming anything 
I was willing to write about.

I encourage you to get involved and reach out to a local 
organization and see if they would be willing to accept 
content you create. This could be your own practices’ 
website, a local organization (e.g., local hospitals, senior 
groups, YMCAs, youth sports associations), or an online 
society such as the ASPMA (http://aspma.org/2017/06/22/
looking-for-articles-for-the-journal/). I find the easiest way 
to get started is to submit something topical – either related 
to the entity where you are submitting, something currently 
in the news, or related to the time of year. One good example 
you see a lot of in the beginning of the summer is articles 
about flip flops and the potential foot hazards. Once you 
become more comfortable with the idea of writing (after 
submitting a few of these more “structured” submissions), 
branch off and let your creative side through. I once 
again challenge you to make the first step; you will not be 
disappointed.

There are very few greater rewards than seeing something 
you worked hard on, published in print, with your name 
attached to it. And not only does it benefit the organization 
you submitted to, but helps you personally build a following 
which could result in more patients, additional blogging or 
lecturing opportunities, and items to add to your resume.

Dr. Hood is a fellowship trained foot and ankle surgeon. 
Follow him on Twitter at @crhoodjrdpm.

Christopher R. Hood JR, DPM, AACFAS 
Premier Orthopaedics and Sports Medicine,  Malvern PA
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PERSPECTIVES

ASPMA QUIZ BOWL
Nashville, TN
July 29, 2017

On Saturday, July 29th, 2017, the 
APMA hosted the inaugural Podiatry 
School Student Quiz Bowl in Nashville, 
Tennessee, during The National APMA 
Scientific Meeting.

The Bowl consisted of 9 medical students 
representing each of the nine schools of 
podiatric medicine.

The nine contestants were:

Chandler Schermerhon, 
 Western University College of Podiatric Medicine

Lisa Yoon, 
 California School of Podiatric Medicine at 
 Samuel Merritt University

Steven Stuto, 
 Kent State University College of Podiatric Medicine

Mustafa Ahmed, 
 New York College of Podiatric Medicine

Bradley Christensen, 
 Barry University School of Podiatric Medicine

Lindsey Hjelm, 
 Des Moines University School of Podiatric Medicine 
 and Surgery

Christopher Galli, 
 Dr. William M. Scholl College of Podiatric Medicine

Scott Hudzinski, 
 Temple University School of Podiatric Medicine

Vincent Inglima, 
 Midwestern University Arizona School of 
 Podiatric Medicine

The audience consisted of family, friends, colleagues, peers, 
and a very enthusiastic cheering section by the American 
Society of Podiatric Medical Assistants (ASPMA), whose 
board members wore school shirts and signs to cheer on 
each of the contestants.

The competition was friendly and fierce in its “Jeopardy style” 
setting. Phillip E Ward, DPM channeled his best “Alex Trebek”, 
but it was Lindsey Hjelm who stole the show and took home 
the trophy and $1000 as 1st prize. Christopher Galli came in 
2nd winning $500, leaving Lisa Yoon as the 3rd place winner 
with the price of $250.00. They were all great competitors.

As members of the ASPMA it was an honor to be a part of 
the quiz bowl and to cheer on the Podiatric Students, a little 
competition is healthy not to mention fun. The shirts we wore 
were donated by each of the respective schools.

The inaugural Bowl was both successful and entertaining 
and Speaking for the ASPMA board we are all very happy and 
excited that we attended and cheered on the students. We 
are looking forward to the tradition continuing year after year 
during the APMA’s Annual Scientific Meeting. A fun time was 
had by all!

Michele Bradice  Cheryl Bailey
Vice-President, ASPMA  Journal Editor, ASPMA
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PERSPECTIVES

Tara Brown, PMAC 
ASPMA Secretary

Importance of a

Complete Medical History in Podiatry

We have all heard a patient say, “why do you need to know 
my complete medical history none of that has anything to 
do with my feet.” To the patient telling the assistants or/
and Podiatrist their medical history seems trivial but that 
information helps to give them most accurate and best 
care.

It’s in the patients’ best interest to give the Podiatrist as 
much information as they can. What may seem small 
to them can be the most important thing to helping to 
diagnose the issue they are experiencing.

1.  Surgeries- The hip or knee surgery they may 
have had years ago, maybe the reason they are 
experiencing a limb length discrepancy, imbalance in 
walking or standing, or nerve pain.

2.  Heart Disease- Having heart disease could 
possibly explain why the patient is experiencing 
swelling in their ankles and feet, or why they have 
changes in their skin and hair loss on the toes. Heart 
disease could even explain the pain and numbness 
they also experience.

3.  Diabetes- Just like heart disease, knowing that a 
patient has diabetes can help diagnose any pain or 
numbness. It could also help to know why certain 
bruises or ulcers are not healing as they should.

4.  Family History- This happens to be one of the 
sections on the medical history form most patients 
seem to skip but verbally say in the treatment room. 
Make sure to write it down. The more the patient can 
tell us the better. Patients assume telling the assistant 
or the Podiatrist about their father or mother having 
foot problems when they were younger that it has 
nothing to do with them. But, their parent’s foot 
problems could have been passed down to them.

5.  Lifestyle- You want to know if that patient smokes, 
drinks alcohol, any activities they participate in and 
the intensity, eating habits, etc. For example, knowing 
their eating habits can help diagnose Gout and help to 
prevent the next flare up.

These are just a few examples of how knowing the 
patient’s complete medical history and can help with 
getting your patient the best care possible.

Life changes every day so make sure to ask the patient on 
each visit has anything changed. This will ensure that you 
have most accurate information.

So, they next time a patient questions why they need to 
tell you their complete medical history just remind them 
that it’s for their best interest on how to get them back to 
100%.
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ASPMA: How Going to the APMA 
ASC National 2017 Helped Achieve My Goals

PERSPECTIVES

Just returning from the APMA (American Podiatric 
Medical Association) National in Nashville, TN, I 
can say my time at the meeting was well spent. 

My specific reason for attending was to give my first (of 
what I hope to be many) big-stage lectures in the field of 
podiatry. Mine was part of the Students and Residents 
Program, specifically giving a brief presentation entitled 
“Transition from Student to Resident to Practitioner,” and 
taking part in a panel discussion with three other APMA 
Young Practitioners. While at the conference, I was able 
to network and build connections to further my current 
passions in the field – student/resident/new practitioner 
guidance and enhancing social/digital media use across 
organizations and persons in the field of podiatry.

During my talk, I felt I was able to connect with the mixed 
audience of students, residents, and practitioners. My 
message was clear – stay organized, stay ahead, look to 
the future or next step in your career, and continually learn 
about yourself and goals, however they may evolve. After 
the lecture, I had several discussions with members of 
the audience about questions and issues specific to their 
situation. My passion for this topic however extends past the 
conference. Over the last six months I have built a website 
(www.footankleresource.com, a continual “work in progress”) 
where I have consolidated all of the helpful information found 
on the internet, advice from mentors, and work-arounds for 
problems I ran into during my transition phases. I want this 
to at some point be the go-to resource for this demographic. 
It was nice to see, having never promoted the site in any real 
capacity to date, that multiple audience members had found 
it and used it to great effect. I hope to speak more about this 
topic as I continue to build my programming and website.

My other passion is the continued integration of social media 
in podiatry. It was encouraging to see the APMA and other 

organizations increasing their efforts from years past as 
they make a push to build in this space. One of my scientific 
poster presentations pertained to Twitter hashtag use at 
prior APMA conferences, evaluating trends and growth. 
Furthermore, it pointed out ways to improve based on other 
medical societies similar recognition to incorporate social/
digital media. We can learn from others who have paved the 
way and streamline our integration of social/digital media 
using proven methods.

While my work at the conference was a quick twenty 
four hours, there is much more to be done. I am looking 
forward to the next year as I continue to work towards my 
aforementioned goals, while watching organizations I have 
worked with like the APMA, PPMA (Pennsylvania Podiatric 
Medical Association) and now the ASPMA increase social/
digital media use in an ever-continual attempt to grow and 
push the profession forward.

Dr. Hood is a fellowship trained foot and ankle surgeon. 
Follow him on Twitter at @crhoodjrdpm.

Christopher R. Hood JR, DPM, AACFAS 
Premier Orthopaedics and Sports Medicine,  Malvern PA
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RED FLAGS 
for Opioid Abuse Kim Heineman, PMAC

The opioid epidemic 
is a concern in the United 

States and something that 
affects our world of podiatry. This 

is a problem that occurs in every state 
and makes no differentiation with race, 

profession, age or socioeconomic status. 
According to the CDC (Centers for Disease 

Control) there were 52,404 deaths from drug 
overdose in 2015. 33,091 of those were from opioid 

overdose. While averages are starting to decrease 
due to the response of healthcare providers being 

more cautious in prescribing protocols, our podiatry 
community must remain vigilant in our practices for 

the use of and the monitoring of opioid prescriptions. As 
assistants, here are a few red flags we can watch for to 
protect our doctors and practices.

   1)  The patient lies or their story does not make sense. 
We can combat this by taking a detailed history. You 
will often find inconsistencies in a made-up story.

   2)  Many seekers are great actors! You may find they 
exaggerate symptoms. Some patients make walk in 
just fine but when called by an assistant to be seen 
by the doctor their presentation changes. They may 
begin limping, have trouble walking or even show 
tears.

   3)  You find the patient is already taking multiple 
controlled substances. You may find patients 
who already have opioid prescriptions as well as 
benzodiazepines (Ex: Xanax, Valium, Ativan).

   4)  Patients will refer to certain medications in slang 
terms such as “Hydros” or “Oxies”. This shows a 
certain level of knowledge and comfort with asking 
for these specific drugs.

   5)  If you have a patient who travels from a town or city 
that is not close by or from a town that you usually 
do not have patients from. This could be a sign they 
have tried multiple providers in their local area and 
are widening their radius to encompass doctors they 
have not already seen.

   6)  Patients that have seen multiple providers in a short 
period of time. This indicates “doctor shopping”.

   7)  Patients that use multiple pharmacies. Sometimes 
these patients will not list a specific pharmacy they 
use. This indicates they may not want you to be able 
to get a history of their current medications.

   8)  Patients claim allergies to all pain medications 
except the specific drug they are requesting.

   9)  Patients tell you the specific drug, dose and quantity 
they want.

 10)  Patients become angry or aggressive if an alternate 
drug or treatment is suggested.

By watching for these red flags, we can help our doctors do 
their part in controlling this epidemic. As assistants, we are 
usually the first and last person our patients see and talk 
to in our offices. This makes us a very important link in the 
chain of treatment!
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Burnout – Yours or Someone Else’s 
Lois Clauss, PMAC, Office Manager
Allentown Family Foot Care PC

Y
ou hear so much about burnout. Everyone seems 
to be experiencing it and many articles are written 
about physician burnout. Is this because of all the 

changes with technology, rules and regulations placed 
because of insurance companies or is it generational 
changes as the younger generations view working through 
different eyes? Also can you experience burnout because 
someone else is going through such a tough time, they 
place these feelings upon you?

“Occupational burnout is thought to result from 
long-term, unresolvable job stress. In 1974, Herbert 
Freudenberger became the first researcher to publish in 
a psychology-related journal a paper that used the term 
burnout. Wikipedia”

According to an article entitled “Burnout at Work Just 
Isn’t About Exhaustion. It’s Also About Loneliness by 
Emma Seppala and Marissa King”. Comparing to 20 years 
ago people are reporting they are always exhausted. 
Approximately 50% of people are relating often or due to 
work they are exhausted which is an increase of 32% in 
the 20 years.

So why is stress high today in the working society or is 
it really high compared to years ago? Wasn’t it thought 
computers were going to make things easier for workers 
or have they made it harder? They certainly seem to have 
made it more difficult for physicians as they struggle with 
electronic medical records and the burden it placed on 
their interactions with patients and/or their time outside 
of working hours completing notes. Remember years ago 
when you had an index card with short notes on it as a 
patient’s chart?

Also can someone else’s burnout effect you? According to 
an article entitled “How to Stop Other People’s Emotions 
from Bringing You Down by Melanie Pinola” she relates 
we don’t just catch yawns, we catch moods. This can 
be uplifting when we can feel and catch the happiness 
of friends but exhausting when it relates to anxiety, 
grief, stress, or cranky demeanor of a boss, co-worker, 
or partner. It is related secondhand stress can be as 

dangerous as secondhand smoke. Research and tracking 
has shown this can impact us even shortening our 
lifespan. So the answer is yes the burnout of others can 
affect us.

But what can you do to help yourself in these situations? 
First you need to address the fact you are experiencing 
burnout and then realize it will not go away overnight. 
You need time and space to go through the journey. In an 
article entitled “Recovering from Burnout by The Mind 
Tools Content Team” they inform us we first need to 
identify the why of our burnout which might be obvious 
or take time. We then need to focus on the basics of fixing 
the situation. Sometimes we need a vacation or leave of 
absence in order to accomplish this. Looking at our overall 
goals and redesigning, if necessary. Learning how to say 
no is a practiced skill when you always have said yes. 
And practicing positive thinking in order to change our 
attitude.

In reality it is always easiest to give advice rather than take 
advice, we all need to focus on our own health in order 
to be able to help others. So think about burnout as your 
own or the emotions you feel from someone else’s. Then 
do something about it
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It is time to renew your ASPMA membership dues for 2018. Payment is due December 
31, 2017 Please complete this form in full. ASPMA is a related organization of APMA and 
our bylaws state that all memberships must be verified. You can call 800-ASK-APMA and 
ask for the membership department for your state. They will be happy to provide you with 
your doctor’s APMA number. Your doctor MUST be a member in good standing for you to 
continue your membership in ASPMA. (Forms submitted without the required information 
will be returned unprocessed.)

Upon receipt of your renewal form, you will be issued two stickers for 2018. Place one on 
your membership card and one on your name badge. If you are a PMAC, your membership 
will be verified before you can begin your annual recertification process.

PLEASE NOTE MAILING PREFERENCE

RENEWAL FORM (Please print legibly)

Your Name:

Your DPM Employer:                          His / Her APMA # 

Office Name:

Office Address:

City: State: Zip:

Phone: Email: 

Home Address:  

City:  State: Zip:

If you are a PMAC, please let me know if you are 

CLINICAL or ADMINISTRATIVE (circle one)

Please make your check or money order for $90.00 in US funds 
payable to ASPMA and mail to:

Tina Phelps, PMAC

ASPMA Membership Chair

602 Bradley Dr. Apt A

Fortville, IN 46040

You will be charged $25.00 for checks returned by the bank for any reason

For office use only

Date _________   Check# _________   Amount  ____________   APMA Verified ____________

INVOICE FOR  ASPMA MEMBERSHIP RENEWAL 

$90.00

NOW DUE
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Certification 
James DeMatteo, PMAC

J
oining the ASPMA and working towards certification 
marked a pivotal point along my education path. From 
a young age, I become enthralled with medicine. When I 

was four years old, I was hospitalized for a rare blood disorder. 
I required routine blood work for my condition, which meant 
weekly trips to the hospital. The part of the hospital I went to 
was in the same area as the pediatric oncology. Seeing other 
kids my age without their hair suffering and wheeling around 
IVs struck a chord with me. This galvanized my desire to help 
others with their suffering. Over the years, this drive steered me 
towards medicine. I felt that as a doctor, I would one day be able 
to relieve other people’s suffering and make a positive impact. 
Selecting a college with a strong reputation for excellence in the 
sciences lead me to Muhlenberg College. My pre-health advisor 
suggested working for a local podiatrist for clinical experience. 
The owner of the podiatry practice, Dr. Raymond Fritz, Jr., 
maintains a close partnership with the school. Through an 
internship program he designed, pre-med students like myself 
can gain valuable experience working alongside the podiatrists 
as podiatric medical assistants. This allowed me to gradually 
solidify my decision to become a doctor. As a podiatric 
medical assistant, you learn a plethora of valuable information, 
especially as you prepare for the certification exam. Not only 
do you learn to anticipate the doctor and set up and prepare 
for the procedures he or she is about to perform, but you also 
learn about doctor-patient communication early on. Passing 
the certification exam ensures that you’re competent in terms 
of information, which translates itself down to the patient. 
Becoming certified improves the quality of care patients 
receive, eases them in often stressful situations, and makes 
them feel certain they’re receiving the highest standard of care. 
The patient is after all the whole reason we do what we do. 
Certification raises the level of competency of assistants and 
ultimately leads to top-notch patient care.

PERSPECTIVES
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FOURTH QUARTER
2017 JOURNAL QUESTIONNAIRE

WHAT IS PERIPHERAL NEUROPATHY?

Peripheral neuropathy is a disease that can damage 
nerves in the feet and prevent them from working 
properly. It’s the most common in people with 
_________________. Neuropathy can also be caused by 
poor ____________, injury, and other diseases. When 
nerves are damaged, you may have changes in sensation, 
including numbness. Not being able to sense pain makes 
you more likely to injure your feet without knowing it. Over 
time, neuropathy can lead to permanent loss of nerve 
function, as well as bone and joint damage.

COMMON SYMPTOMS

Some of the most common symptoms of neuropathy 
maybe ____________________, burning or pain, tingling, or 
a feeling of “pins and needles”.

IF YOU HAVE DIABETES 

Diabetes is the leading cause of peripheral neuropathy. 
Having diabetes also makes it harder to heal from 
____________________. In fact, minor foot problems can 
quickly become serious infections that send you to the 
hospital.

MEDICAL HISTORY
You will be asked about your health and any history of 
foot problems. If you have diabetes, you will also discuss 
how well controlled your blood sugars have been. Be sure 
to mention any medications, supplements, or herbal 
remedies you take.

PHYSICAL EXAM
Your doctor will check how well your 
____________________ sense vibrations, pressure, and 
temperature. To do this, some simple tools will be 
touched against your feet.

DIAGNOSTIC TESTS
To find out more about your feet, your doctor may 
recommend ___________________ tests. These include: 
Nerve studies which check how well your nerves are 
functioning. Vascular test study the blood flow in 
your feet and legs. Imaging tests, such as x-rays or an 
_________, which show bone and joint problems.

TREATING PERIPHERAL NEUROPATHY

After the evaluation, your doctor will talk with you about 
treatment options. These may include making changes 
in your diet and exercise habits. Other treatments are 
used to reduce pain and improve nerve function. Keep in 
mind an important part of treatment is learning how to 
____________ your feet.

NUTRITION
Eating foods with high in _____________________ can 
improve nerve problems caused by poor nutrition. So, 
your doctor may recommend changing your diet. In some 
cases, vitamin supplements may be needed. If you have 
diabetes, be sure to ________________ your blood sugar 
regularly and follow your meal plan.

EXERCISE
Daily exercise ____________ blood flow in your feet. It also 
increases foot strength and flexibility. Gentle exercises, 
like ______________ or riding a stationary bike, are best. 
Also mention if any exercise causes pain, ____________, or 
other signs of foot problems.

OTHER TREATMENT
The doctor may recommend other treatments for 
your neuropathy. These include ___________ and 
________________ to help reduce pain and inflammation. 
Physical therapy, massage, and electrical nerve 
stimulation may also help manage pain and improve 
nerve function.

Ointments 

Nerves 

Vitamin B

Improves

Diabetes 

Injuries

Nutrition

MRI

Protect 

Walking

Medications

Redness 

Measure

Diagnostic

Numbness

Fill in the blanks with these words:

15-13 correct answers = 5 credits
12-10 correct answers = 4 credits
9-7 correct answers = 3 credits
6-4 correct answers = 2 credits
3-1 correct answers = 1 credit

The following will apply for CME credit for the 2017-2018 recertification year, All Completed answer sheets 
should be held until you receive your recertification notice in the mail (April 2018)

Name:
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The Journal is the official publication of 
the American Society of Podiatric Medical 
Assistants (ASPMA). ASPMA assumes no 
responsibility for the statements, opinions 
and/or treatments appearing in the articles 
under the author’s name. This information 
is not a substitute for legal or medical 
advice. The views and opinions of authors 
and contributors are not necessarily those 
of the organization. No advertisements 
should be construed as endorsements 
of any products or corporation. Although 
every effort is made to insure validity 
of all articles and information, ASPMA 
assumes no responsibility for their content 
or instruction. Written permission for 
reproduction of any part of this publication 
is required from ASPMA.

ASPMA Journal subscription is a benefit of 
ASPMA membership.

SUBMISSIONS
Interested in having an article published 
in the ASPMA Journal? ASPMA members 
may submit articles for publication in 
the ASPMA Journal. Articles should be 
no more than 500 words and must be 
submitted in electronic format. The 
Journal Editor reserves the right to 
edit or refuse any article submitted for 
publication. 

Please send your articles to Matt Solak at 
matt@kdafirm.com.

CHANGE OF ADDRESS
Notify the Membership Chairperson by 
sending your old address and new address. 
Notification should be received thirty (30) 
days prior to the next publication deadline. 
A change of address should be sent to:

ASPMA Membership
1000 West St. Joseph Hwy, Suite 200
Lansing, MI 48915
e-mail: aspma@kdafirm.com

FROM THE PRESIDENT
Hello Members! 

My name is Elizabeth Rudy, PMAC. I am the current President of 
the ASPMA. I am beyond grateful for the exciting opportunity to 
be your President! So far, this has been a year full of knowledge 
and expansion. 

We are currently planning for our Midwest Podiatry Conference 
that will be held March 30th through April 2nd, 2016. We are 
working hard to make this conference an as exciting for everyone as well as an 
educational experience! At this conference, we will be administering the PMAC exam 
and review course. This is where you can become certified as a Podiatric Medical 
Assistant! I encourage all of our members to attend the conferences, as all of us 
work so diligently to put on an effective program for all of you! The knowledge and 
experience you will gain will be memorable. I also encourage any member who is not 
certified to strongly consider becoming certified. Our website offers a great deal of 
information, such as conference and exam dates, educational materials, and lectures! 
Please look through the ASPMA website for more information, or please contact me 
and I would be happy to help! 

I am confident that we will continue to have an exciting year and continue to have 
educational materials available for you. 

Again, I thank you for allowing me to be your President. I cannot express enough 
gratitude for the continued support you have shown to the ASPMA! 

Sincerely,

Elizabeth Rudy, PMAC
ASPMA President
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Membership 
Renewal

REMINDER 

PERSPECTIVES

IT’S THAT 
TIME AGAIN!

Renewals for the 2018 membership year were sent out 
October 1st.
and this notice will highlight a few important reminders.

At this time, we cannot accept renewal 
fees by credit card.

Please send your check or money order (US funds only) 
made payable to:

ASPMA
602 Bradley Dr. Apt A
Fortville, IN 46040

   Membership dues are $90.00

Dues not postmarked by December 31, 2017 will be 
assessed a late fee.

Please print legibly on your form. You must include your 
doctor’s name and APMA number. ASPMA bylaws state 
that the membership chair must verify the APMA status of 
each doctor.

Upon successful renewal you will receive two 2018 stickers. 
One is to be placed on your name badge and one is for your 
membership card.

If you are a PMAC, you must renew your membership 
before you can receive a recertification application in 
the spring of 2018.

If you have any questions you may email me at 
tinaphelps@yahoo.com or call me at 765-215-3812.

Tina Phelps, PMAC
ASPMA Membership/Recertification Chair
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PERSPECTIVES
For the 2018 Midwest Podiatry 
Conference Assistant’s Program

DON’T MISS OUT ON THE OPPORTUNITY TO 
ATTEND THE PREMIER ASSISTANT’S PROGRAM!

Highlights of the program include :
 PMAC CLINICAL AND ADMINISTRATIVE REVIEW COURSE

 PMAC CLINICAL AND ADMINISTRATIVE EXAMS

 JOINT DPM AND ASSISTANT INFECTION CONTROL WORKSHOP

 X-RAY WORKSHOP

 JOINT SESSIONS WITH DPMs

 MUCH MORE!

THE MPC ASSISTANT’S PROGRAM PROVIDES ATTENDEES 
THE PLATFORM TO DEVELOP AND ENHANCE SKILLS, 
OBTAIN CUTTING-EDGE CAREER-DRIVEN EDUCATION, 
AND GAIN IMPORTANT STRUCTURED NETWORKING 

OPPORTUNITIES WITH FELLOW ASSISTANTS AND DPMs. 
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NAME:   _________________________________________________________________________________   DATE: _____________________

NEW NAME:   ________________________________________________________________________________________________________

EMPLOYER:   ____________________________________________________________________________   APMA#____________________

NEW EMPLOYER:  _______________________________________________________________________   APMA#____________________

(Please mail any correspondence to the address listed below.) OFFICE HOME

OLD ADDRESS:

STREET: ____________________________________________________________________________________________________________

CITY: ________________________________________________________________    STATE: _____________    ZIP: ____________________

PHONE: ___________________________________    CELL: _________________________________  FAX: ___________________________

NEW ADDRESS:

STREET:   ____________________________________________________________________________________________________________

CITY:   ____________________________________________________________   STATE: __________________   ZIP: ___________________

PHONE: ___________________________________   CELL: _________________________________   FAX: ____________________________

OLD:   E-MAIL ADDRESS:   ____________________________________________________________________________________________

NEW:   E-MAIL ADDRESS:   ____________________________________________________________________________________________

SEND INFORMATION:  TINA PHELPS, PMAC / MEMBERSHIP CHAIR
   602 BRADLEY DR APT A, FORTVILLE, IN 46040
   FAX: 765-405-1436 / EMAIL:tinaphelps@yahoo.com

   Please allow 7-10 days for change to be complete!

What would make you 
want to work with feet?
Candice Ziegler, PMAC

So, what would make you want to work with feet?” I get asked 
this question on a regular basis from patients, family members 
and friends. I wish it was as simple as saying I had an injury 
during my lacrosse and soccer careers or that I knew someone 
with a neuroma; however it’s much more long-winded than 
that. So, I say, “I didn’t know I wanted to.” And that’s about 
as true as it gets. I did know, however, from a very young age 
that the pinnacle of my life would be rooted in achieving a 
career as a doctor. Watching family members battle cancer 
and volunteering at St. Luke’s hospital throughout high school 
further perpetuated these early aspirations. However, amidst 
the tumultuous and doubtful period that is sophomore year of 
pre-medicine at Muhlenberg College, I’ve never been more sure 
of the direction my life is headed.

Because of my experiences at Allentown Family Foot Care, from 
initially being hired to scan documents to filling in as an assistant 
to Dr. Anderson, I was able to connect with phenomenal role 
models that offer me endless support and guidance. Being 
an assistant has given me first-hand access to the passion 

for patient 
care these 
doctors possess 
and allowed me to 
receive answers to all of my 
obnoxious questions before dedicating my life to this field. I am 
incredibly thankful to all of the doctors for taking me under their 
wing and introducing me to the American Society of Podiatric 
Medical Assistants. This certification process solidifies my 
enthusiasm for podiatry that I have gained through the experience 
it has afforded me. I will be entering Podiatry School in two years 
with the advantage of being completely confident in my decision 
to pursue this specialty and with the plethora of knowledge I have 
gained on the ins and outs of foot and ankle treatment. Through 
being certified, the hands on interactions with patients, I find, 
are the most valuable. It has the greatest reward and has been 
the determining factor in pursuing certification and additional 
schooling. I absolutely love my job and am thrilled to be a part of 
the American Society of Podiatric Medical Assistants and to have 
a foot in the door at Allentown Family Foot Care.

ASPMA American Society of Podiatric
Medical Assistants

Change of Information
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912 Centennial Way, Suite 380
Cheryl Bailey, PMAC
Lansing, MI 48917

Please check the 

ASPMA website

(www.aspma.org) for 

the most up to date 

information and to 

register for the exams. 

Fax your completed 

form to ASPMA 

Certification at 

708-456-4947. v
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